
Risk of Harm Evaluation‐Action Matrix

Risk Level Criteria BIT/CARE Actions Clinical Responses

Low Risk factors consistent
w/ general population

+ Offer services to reduce 
distress
+ Passive monitoring

‐ Provide voluntary services ‐
‐ Triage priority based on 
available resources

Elevated Elevated risk factors 
No reasonably 
foreseeable harm to 
self or others

+ Refer to treatment
+ Release of info to track
(conduct) policy compliance
+ Set reevaluation timeline

+ Seek release of information
+ Thorough assessment 
including mental status

High Indications of plans or 
intent to harm self or 
others with access to 
means and no specific 
target or timeline

+ Involve key stakeholders to 
share and mitigate risk
+ Clarify criteria for risk 
reduction or elevation
+ Proactive steps to reduce 
risk of harm to others 
including means restriction 
and/or separating individual 
from the community

+ Consult openly with other 
providers on and off campus
+ Document access to means 
+ Repeated evaluation of  
impulsivity risk and harm to 
self/others ideation tracking
+ Rule‐out involuntary hold
+ Clear protocols for 
treatment non‐compliance

Imminent Harm is more likely 
than not without time
sensitive intervention

+ Contact Law Enforcement
+ Reduce risk of harm to 
others including notification 
or emergency alerts

+Contact law enforcement
+Warn others
+Voluntary or involuntary 
mental hygiene hold
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